
 

 
 

 SWK 341 Social Work Practice With Communities 
Spring 2018 

 
Instructor Name: Melanie Neufeld 
Contact Information: Melanie_neufeld@boothuc.ca 
Duration:  30 April to 3 August 2018 
Delivery Mode:   Online 
Credits:   3 credit hours 
Prerequisites:   Registered in level 3 or above 
 

Voluntary Withdrawal Deadline: 22 June 2018 
Time Extension Application Deadline:  20 July 2018 
  
COURSE DESCRIPTION 
 
The purpose of this course is to provide a framework for acquiring the knowledge and skills necessary 
for mobilizing communities to come together and respond to community issues. The course is based on 
the philosophy that solutions to social problems need to be community driven with broad resident 
participation, asset- based focus, strategic in nature, tailored to the unique conditions of neighborhoods, 
and a collaborative effort that fosters partnerships and builds on human and social capacity. The course 
will look at themes that define and distinguish today’s community building and will examine the 
underlying principles of this type of approach. 
 
COURSE OBJECTIVES 
 
Upon successful completion of the course, students will be able to: 
 
Knowledge: 

1. Identify the various theoretical models of community development. 

2. Articulate the importance of identifying and developing assets and capacities in a community. 

3. Understand the history of community development in Canada. 

4. Identify the use of micro intervention skills on a macro level. 

5. Develop an understanding of the role of power in community work. 

 



 

Values: 
6. Articulate the values that guide community development work. 

7. Identify the contribution of faith-based work to the arena of community development. 

8. Articulate a passion for an area of social justice that is felt on both an individual and community 
level. 

Skills:  
9. Demonstrate analytical skills through conducting an assessment of a community. 

10. Demonstrate solid communication skills through developing a paper summarizing the needs and 
goals of a particular community. 

11. Develop an understanding of skills needed to engage on a macro level, applying the generalist 
intervention model to a community setting.   

These objectives relate to the following Institutional Learning Outcomes: 1.11; 3.1,2,3,5,6,8,9,10; 4.1-8; 
5.1,2,4,5,6,9; 6.2,3,8; 8.1,2,3,5,6,8,11; 9.1,2,3,4; 10.1-15; 11.1,2,4,7,8,9; 12.2.3.5; 13.1-7,11,12,13,15,16 
 
COURSE TEXTBOOKS 
 
Brown, J.D., & Hannis, D. (2012).  Community development in Canada. 2nd Ed. Toronto: Pearson 

Education Canada. ISBN: 9780205754700 
 
Homan, M.S. (2011).  Promoting community change: Making it happen in the real world.  5th edition.  

Belmont, CA: Thomson, Brooks/Cole.  ISBN-13: 9780840031952   
(available from publisher February 2010) 

 
COURSE OUTLINE 
 
Week 1 Introduction and Course Overview 

Readings:  Brown & Hannis, Ch 1, 2 
  Homan, Ch 1 
 

Week 2 History of Community Development 
Readings:  Brown & Hannis, Ch 3  

Netting, F.E.,  Kettner, P.M., & Mc Murtry, S.L. (2008).  The historical 
roots of macro practice.  Chapter 2 in Social work macro practice 
4th ed. (pp. 35 – 76). Boston: Allyn, Pearson & Bacon.   

 
Assignment #1 Due Sunday Week 2 

 
Week 3 Theories and Models of Community Development 

Readings:  Brown & Hannis, Ch 4 
Homan, Ch 2 

 
Week 4 Putting Yourself in the Picture – Micro to Macro practice connections 
   Readings: Homan, Ch 3, 4 

 
Week 5 Community Development Process; Assessment in Communities 

Readings:  Brown & Hannis, Ch 6  



 

Homan, Ch 5 
 
Week 6 Knowing Your Community: Asset Building 

Readings:   Kretzman, J., & McKnight, J. (1993). Asset-based community development: 
Mobilizing an entire community. Chapter 5 in Building 
Communities from the Inside Out: A Path Toward Finding and 
Mobilizing a Community's Assets (pp. 345-354).  Evanston, IL: 
Institute for Policy Research, Northwestern University, 1993.  

 
Kretzman, J., & McKnight, J. (1993). Releasing individual capacities. Chapter 1 in Building 

Communities from the Inside Out: A Path Toward Finding and Mobilizing a 
Community's Assets (pp. 13-45). Evanston, IL: Institute for Policy Research, 
Northwestern University, 1993.  

 
Week 7 Planning and Goal-Setting 
  Readings: Homan Ch 7 

Assignment #2 Due Sunday Week 7 
  

Week 8 People Skills   
Readings:  Brown & Hannis, Ch 5 
  Homan – Ch 6, Ch 8 

 
Week 9  Building the Organization 

Readings:  Homan, Ch 11  
 
Week 10 Doing the Work   

Readings:  Hannis, Ch 7 
 

Week 11 Faith-based Groups and Community Development 
Readings: Linthicum,  R.C. (2005).  Where to begin.  Ch 1. in Building a people of power: 

Equipping churches to transform their communities (pp. 1-29). 
Waynesboro, GA: Authentic Press.   

 
Clay, E., & Wright, E. (2000).  Community-based economic development. Chapter 11 in 

E.L. Queen, ed.  Serving those in need: A handbook for managing faith-based 
human service organization (pp.201-243).  San Fransisco: Jossey-Bass.  

 
Week 12 Strategies and Tactics 
  Readings:  Homan, Ch 12 
    Brown & Hannis, Ch 8  

Assignment #3 Due Sunday Week 12 
 
COURSE REQUIREMENTS 
 
Assignment #1 Value: 20% 
 
Submit a 3-4 page reflective discussion of your experience of community.  Explore the definition of 
community in dialogue with your textbook. What does community mean to you?  What lets you know 
you’re a part of community? What is the value of community?  What is your understanding of the role it 
plays in social work practice – should social work be done at a community level – to what benefit?  This 



 

is to be a reflective paper, eliciting your views – you are not required to refer to additional research for 
this assignment.  
 
Due Date: Sunday Week 2 Length: 3-4 pages  
 
Assignment #2 Value: 35% 
 
You will be required to do a small assessment of a neighbourhood relevant to you.  Please identify to 
your instructor the community you will be looking at by the end of session 2. 
 
You are required to interview 2 stakeholders in your assigned community.  Out of these interviews, 
provide a summary of both stakeholders’ thoughts on the challenges and strengths of their community. 
Include who you interviewed, and why you chose them as a stakeholder.  What do they see as the most 
pressing issues facing this community?  
 
Using the interviews and your own direct observations of the community, provide a summary of the 
community’s basic characteristics – both in terms of physical features, and people.  Refer to chapter 5 in 
Homan, and reflect on the assets and needs of the community in terms of the various types of capital.  
You are not required to do a full in depth community assessment here, but discuss what you see as the 
most significant assets and most pressing challenges in terms of the various types of capital. 
 
Due Date:  Sunday Week 7 Length: 7-8 pages 
 
 
Assignment #3 Value 40% 
Choose one issue facing the community based on your conclusions from Assignment #2.  Imagine you 
are a community worker in this community.  Conduct a literature review to find out how other 
communities have worked through similar issues – what is best practice for community intervention?  
Refer to at least 10 scholarly sources beyond your textbooks and readings (appropriate credible web 
resources may be used for some but not all of these sources).  Identify how you would work with this 
community to facilitate change on this issue.  Identify your goals for change, ensuring that these are 
SMART goals. 
 
Due Date: Sunday Week 12 Format: APA Format, 10-12 pages 
 
Participation Marks Value 30% 
This mark will be assessed based on your contributions to learning through the discussion forums each 
week.  You will find on the course website a link to a document providing information on how to 
participate in on line discussions.  There is also a link to a rubric which may be used in assisting in 
determining a grade for this portion of the course.  Late assignments and late submissions to the 
discussion forums may also affect this grade.   
 
Assignment 1 20% 
Assignment 2 35% 
Assignment 3 40% 
Participation 30% 
   

Total    125 points divided by 5/4 = 100% 
 



 

COURSE EVALUATION AND GRADING SYSTEM 

Letter Grades & Grade Points 
 

A+  (4.5) Exceptional performance with evidence of outstanding original thinking, superior 
organization, exceptional capacity to analyze and synthesize; a superior grasp of the subject matter 
with sound critical evaluations; evidence of an extensive knowledge base. A final grade of A+ may be 
awarded only with the approval of the Academic Dean. 

A (4.0) Excellent performance with evidence of excellent original thinking, excellent organization, 
excellent ability to analyze and synthesize; an excellent grasp of the subject matter with sound critical 
evaluations; evidence of an extensive knowledge base. 

B+ (3.5) Very good performance with evidence of original thinking, very good organization, 
demonstrated ability to analyze and synthesize; a very good grasp of the subject matter; evidence of 
good critical judgment, a very good understanding of the relevant issues under examination; very 
good familiarity with the relevant literature. 

B  (3.0) Good performance with evidence of a good grasp of the subject matter; evidence of critical 
capacity, good analytical ability, a good understanding of the relevant issues under examination; 
evidence of good familiarity with the relevant literature. 

C+ (2.5) Satisfactory performance with evidence of a satisfactory grasp of the subject matter; 
evidence of critical capacity, demonstrated analytical ability, an understanding of the relevant issues 
under examination; evidence of familiarity with the relevant literature. 

C  (2.0) Adequate performance with evidence of an adequate grasp of the subject matter; some 
evidence of critical capacity, an ability to develop solutions to simple problems found in the material; 
evidence of familiarity with some of the relevant literature. 

D  (1.0) Marginal performance with evidence of marginal familiarity with the subject matter and 
some evidence that critical and analytical skills have been used. 

F   (0) Inadequate performance with little evidence of even a superficial understanding of the 
subject matter; serious weaknesses in critical and analytical skills; limited or irrelevant use of the 
literature; failure to satisfy course requirements. 

Final Grade Scale:           

A+ 117.6-125 

A 106-117.5 

B+ 96.26-105 

B 86.26-96.25 

C+ 81-86.25 

C 73.76-80 



 

D 62.6-73.75 

F Under 62.5 

ACADEMIC POLICIES 
 
Academic Integrity 

It is a serious offence to present a piece of work for course credit as one’s own if the work or a portion 
thereof was done by some other person (plagiarism). Actions of plagiarism harm both the student and 
the reputation of the University College.  Plagiarism or any form of cheating in examinations or term 
tests (e.g. crib notes) is subject to serious academic penalty that may include loss of part or all of the 
marks for an assignment/test, failure in the course, dismissal from the University College, or other 
serious consequences.  Plagiarism or cheating in a course in which a student is cross-registered with the 
University of Manitoba may lead to disciplinary action by the University according to its policies. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s own. In short, it is 
stealing something intangible rather than an object. Obviously it is not necessary to state the source of 
well-known or easily verifiable facts, but students are expected to acknowledge the sources of ideas and 
expressions they use in their written work, whether quoted directly or paraphrased. This applies to 
diagrams, statistical tables and the like, as well as to written material and materials or information from 
Internet sources.  Failure to do so constitutes plagiarism. It will also be considered plagiarism and/or 
cheating if a student submits an assignment in whole or in part by someone other than him/herself, or 
copies the answer or answers of another student in any test, examination, or take-home assignment.  
 
At the beginning of their program of study, all students are required to complete the prescribed 
plagiarism tutorial. 
 
Instructors are required to report all allegations of plagiarism or cheating to the Academic Dean before a 
grade is assigned. The original assignment is submitted to the Academic Dean.  
 
The Academic Dean will chair a joint meeting of student and instructor to hear both the allegations and 
the student’s response to the allegations. The Academic Dean will then make a determination whether 
or not plagiarism or cheating has in fact occurred and decide on appropriate disciplinary measures. The 
student and instructor will be notified of the Academic Dean’s decision in writing. A copy of the decision 
will be sent to the Registrar and University College President. The student has the right to appeal the 
decision of the Academic Dean (see Academic Appeals). 
 
Policy on Unclaimed Term Work 

It is the student’s responsibility to claim all course work, assignments or tests.  Any course work that has 
not been claimed by students will be held for a period of four months from the end of final exam period 
for the term in which the work was assigned. At the conclusion of this time, all unclaimed course work 
will be destroyed according to FIPPA guidelines. 
 
Quality of Assignments and Requirements for Written Assignments: 

The professor reserves the right to reject any work that does not comply with requirements and 
instructions.  All assignments must be satisfactorily completed to receive a passing grade for the course. 
 
All written assignments must be typed double-spaced with no larger than one inch margins on all sides 
and font size no greater than 12.  All pages must be numbered.  All assignments should include a title 



 

page i.e. name, title of project, and date submitted.  Review your assignments for clarity, style, 
punctuation, grammar and spelling.  Papers must be appropriately referenced using APA style.   
 
Late Assignments 

As a rule, extensions or incomplete grades are not granted for this course.  Extensions will be considered 
only in cases of emergency.  In the case of serious illness, a doctor’s note is required.  If such 
circumstances arise, it is the student's responsibility to notify the instructor immediately and keep the 
instructor abreast of the situation.   Factors such as assignments for other courses, computer software 
difficulties, or computer printer malfunctions are not sufficient grounds for requesting an extension.  For 
each day an assignment is late 5% of the final grade will be subtracted (up to the value of the 
assignment). This includes the due date and each calendar day following the due date.  
 
Assignments will not be graded (hence a failing grade of 0 assigned) beyond one week after the due 
date. 
 
All assignments must be completed to receive a passing grade for the course. 
 
Policy on Class Participation 

Participation in online discussion forums is essential to the success of the course and also to your 
professional preparation and understanding of course content.  Students are required to participate in 
all discussion forums.   
 
Professional Unsuitability 

The Department of Social Work may require any student to withdraw from the Social Work Program if 
deemed to be unsuitable in aptitude for the profession of social work.  The Department recognizes there 
are professional competencies and conduct not measurable by academic achievement alone, therefore 
the Social Work Department reserves the right to ongoing monitoring and evaluation of students on 
their professional behaviour demonstrated both in and out of the classroom.  Continuance in the 
program is outlined in the Continuance Policy. 
 
Voluntary Withdrawal from the Course 

Refer to the course website for information on the Voluntary Withdrawal Deadline. 
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Helpful Websites 
 
Asset-Based Community Development Institute website: http://www.sesp.northwestern.edu/abcd/ 

 
The Canadian CED Network Web site: http://www.ccednet-rcdec.ca/?q=en/ 
 
Community Tool Box Web Site: http://ctb.ku.edu/en/ 
 
HRSDC Canada resources: http://www.hrsdc.gc.ca/eng/home.shtml 
 
Canadian Council on Social Development: http://www.ccsd.ca/index.php/about 
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